
Insurance is more than just a quote!

Meet Phil Rickenbach

Phil Rickenbach was born and raised in Akron Pennsylvania and has 
lived in Mountville for the last 11 years. Phil graduated with a Bachelor 
Degree in Liberal Arts and Business minor from Penn State University. 

After graduation, Phil began his insurance career as a commercial 
insurance underwriter at USF&G in Harrisburg. In the past 20 years, 
he has worked as a commercial lines underwriter, at the company and 
agency levels, for companies in Central Pennsylvania before starting 
the Property And Casualty Insurance Division at the NTI Group. 

Phil, what else would you like your clients to know about you?
I have been married to my wife, Veronica, for 10 years. We have 1 
dog, Chet, a golden retriever.

How do you like to spend your free time?
I enjoy history, researching the interactions of the global economy, 
and traveling. I am also a huge soccer fan. In 2006, my wife 

and I planned a 17 day trip to Europe to watch the World Cup in 4 
different countries. I am trying to learn Italian for my return visit to Italy and Europe to watch the 
2010 World Cup with my friends who live in England.

What was your childhood dream?
To become a marine biologist, but my sensitive ears made it impossible for me to scuba dive.

What is your proudest accomplishment?
Graduating from Penn State while working full time to put myself through college.

Ok, tell us something most people don’t know about you?
When I was 16, I went to Germany on a student exchange program by myself for 8 weeks! 

What has been your most signifi cant learning experience?
Living in Germany made me self reliant and taught me how to deal with people. It also gave me 
an appreciation of history and how young our country is in comparison to European countries.

Why did you decide to join the NTI Group?
NTI gave me the best opportunity to create a business and a company from scratch, and to apply 
my vision on how customers should and are entitled to be treated. That vision is to help others 
who are frustrated with the process of purchasing insurance and to make sure they are adequately 
covered against loss.

What is the best comment a client gave you about your services?
“I’ve learned more from you Phil, in 15 minutes, than I have the last 4 years with my other agent!”

philr@ntigroup.net
888-544-6729 ext. 114

1236 East King Street, Lancaster, PA 17602


