
Insurance is more than just a quote!

Meet Melissa Olson

Lissa Olson was born and raised in Anderson, Indiana and has lived in 
North Carolina and Florida, before moving back to Lancaster 2 years ago.
 
Lissa has a background in psychology, program administration and 
was a licensed counselor for women’s issues, drugs and alcohol. She 
has owned her own business, providing administrative services to 
professionals. Lissa’s background and her varied life experiences, 
make a perfect fi t for the services she provides clients at NTI.

Lissa, what else would you like your clients to know about 
you?
I am married to my husband, Bob, for 27 years. I have one natural 
child, 3 step-children and 7 grandchildren.

How do you like to spend your free time?
I enjoy foreign fi lms, reading and stimulating conversations with 
friends. My passions include promoting sustainable agriculture and 

micro loans to help alleviate world poverty.

What was your childhood dream?
Hey, I grew up in the 50’s when you were taught the best option for a girl was to get married, so 
that was my ambition. It didn’t take too many years for that to change, but… 

What is your proudest accomplishment?
Most awe inspiring: the birth of my child. Proudest: Seeing him as an adult, acting with integrity 
and conviction! 

Ok, tell us something most people don’t know about you?
Before moving back to Lancaster, my husband and I lived on our sailboat for several years, sailing 
the Intra Coastal Waterway.

What has been your most signifi cant learning experience?
Experiencing the “heart knowing” there is a God and that a Higher Power is actively at work in my 
life. Learning that I am the only person that I can change and in a relationship, my responsibility 
is to treat the other person with respect and to do the right thing, as best as I can determine it.

Why did you decide to join the NTI Group?
I was asked by Bill Tell to be part of his growing business. I am excited to work with him.

What is the best comment a client gave you about your services?
“We have never worked with anyone who was so responsive and fi xed things so quickly.”
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